Guide to Submitting Product Suggestions:

1.
The link to the general production suggestion site (now called “Connect for Microsoft Dynamics”) is:

https://connect.microsoft.com/site/sitehome.aspx?SiteID=855
2.  
You will need to sign in with your Windows Live ID.  From the site (above), you can make product suggestions on any of the Dynamics or FRx (including Forecaster products).  For this article, we’re showing Dynamics SL only.  

3.  
Click on the link (below) for Microsoft Dynamics SL:

1.    Select the link below to join the program for Dynamics SL. You will need to create or sign in with a Windows Live ID. 

Microsoft Dynamics SL  

http://connect.microsoft.com/InvitationUse.aspx?ProgramID=3317&SiteID=855&InvitationID=SL-WXYR-CHJ7
4.
This will take you to the Product Suggestions site for Microsoft Dynamics SL where you can use the “Search Existing” icon to search for existing suggestions to see if someone has already submitted the enhancement suggestion you had in mind, and vote on whether you think it is a suggestion to adopt, or what priority it should have.  It is suggested to search the directory for existing suggestions first – if a suggestion is found, you can post your own comments to support the enhancement suggestion through the Feedback option, “watch” the item to see if anyone posts a comment or workaround, or post your own workaround.  Another option is the Create New icon, where you can create a new product suggestion.
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5.
Click in the box next to Search  “This Connection” at the top of the page, and type in a phrase to search for any existing product suggestions relating to your idea:
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6.
In the example of searching to see if a suggestion of making the ability to reverse or correct transactions in all modules available, you might try searching on the word “reverse” or “transaction”, or even “GL reverse” for instance.  Keeping the key words to a minimum may give a broader result set that you can search through.  In the given example, no relevant results were found when searching on any of those terms, so we will create a new product enhancement suggestion

7.
Note that in the upper left hand corner of this screen, you can also choose “Feedback” or “Surveys”.  Use Feedback to offer comments or workarounds on existing product suggestions.  Use Surveys to respond to surveys that Microsoft posts to gather feedback on products.
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8.
If you find that the enhancement suggestion has already been created by someone else, you can submit feedback on that suggestion (or “vote”) by using the Submit Feedback button.  
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9.  
If you find a product suggestion you’d like to view or vote on, click on a Title (enhancement suggestion), you can click on the red or green arrows (see below) to vote on move the order of important up (higher number on green arrow votes on how important it is, lower number on the red arrow votes on a lower order of importance). 

· If you have a workaround for the listed issue or suggestion, you can click the add link next to Workaround.  Or if a Workaround has already been published, you can click the view link next to Workaround to view it.
· You can add this item to a Watch List by clicking the Add link.
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10.
The other option is to Create a New Product Suggestion.  From the main Connect page, click the icon for Create a new product suggestion.
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11.
The Submit Feedback page asks you to provide a title and description of your suggestion, as well as other information such as the version the suggestion pertains to, country or industry where this suggestion might be required, and information about your company, as well as a rating about the impact this suggestion has to the company’s business (1: critical to 5:  nice to have).  You also have an area to provide a detailed description about the impact to the business that this product suggestion has or would have.  

Here is an example of a completed product suggestion:
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12.  Click the Submit button at the bottom of the page and you’re done!
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13.
Finally, the site offers a Dashboard to help you monitor your activity on the site:
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