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¶ April 21st, 2010 - 

Professional Service 

Lunch and Learn, 11:30-

1:00, Associates Solu-

tions offices  

 

¶ May 27th, 2010 - 

Dynamics GP 2010 Launch 

Event, 11:30-1:00,       

Associates Solutions  

offices  

 

¶ June 9th, 2010 - 

ASI Customer Apprecia-

tion, 11:30 -5:00,  

Lenexa Conference    

Center  

Microsoft to Change Partner Program  

Upcoming Events!  

ASIASI  
      Associates Solutions, Inc.Associates Solutions, Inc.  
            Strength From ExperienceStrength From Experience  

 To ensure the highest level of support for Microsoft Dynamics customers, Microsoft is 
in the process of revamping their Microsoft Partner Program.  As of October 2010 the 
requirements to remain a Microsoft Dynamics Partner will increase dramatically. 
 
Currently the majority of partners are Gold Certified, but this designation will be going 
away.  Under new requirements, there will be two levels of designation: the Microsoft 
Dynamics ERP/CRM competency and the Microsoft Dynamics Advanced ERP/CRM des-
ignation.  Associates Solutions is committed to this new program and has already com-
pleted many of the new partner requirements.  Our goal is to ensure our customers 
will continue to receive the best value in professional services and support they de-
serve for their Microsoft Dynamics solutions. 
 
Partners that do not retain their status with Microsoft Dynamics will no longer be au-
thorized to service your Microsoft licensing plans.  Furthermore, these partners will 
not be eligible to be enrolled in a Microsoft support plan thus having no preferred ac-
cess to support resources, downloads, and other technical information. 
 
Associates Solutions is fully committed to the entire Microsoft Dynamics suite of prod-
ucts and we strive to maintain the highest Microsoft partner designation available.  We 
support these new stricter partner requirements as necessary for our industry and are 
proud to be able to demonstrate our special skill sets through Microsoft verified ac-
complishments. 
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Mark your Calendars for Fun and Games!  

 

!{LΩǎ {ƛȄǘƘ !ƴƴǳŀƭ /ǳǎǘƻƳŜǊ !ǇǇǊŜŎƛŀǘƛƻƴ 9ǾŜƴǘ ƛǎ /ƻƳƛƴƎ 

 

Wednesday June 9th from 11:30 until 5:00 ASI will be hosting our sixth annual Customer Ap-

preciation Event.  This years event will once again be held at the Lenexa Conference Center at 

11184 Lackman Road (College & Lackman).  You can learn more about this incredible facility at 

www. lenexaconferencecenter.com.  

 

This years event will once again be a chance for us to say thanks to you our incredible custom-

ers with fun, food, and drink. In addition we will have representatives from Microsoft on hand 

along with our staff of consultants delivering hands on labs and structured break out sessions.  

Look for invitations and agendas in April and please plan to attend. 

 

This years event  will be very different from years past with a bigger emphasis on FUN!  There 

will be less content and more opportunities to enjoy the day.  Come join us for xBox and Wii 

live gaming.  We will have other fun games like the bean bag toss, basketball shot contests, 

and a poker room.   

 

In addition to the fun we will also be discussing the newest release of Dynamics GP, 2010.  

Other great topics will be Virtualization and the all new Management Reporter for Dynamics. 

To register call the Sales Team at 913-384-9677.  See you there! 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

ASI Updates 

The Lenexa Conference Center Pictured 
at left is the site of our annual customer 
appreciation event.  The historic Lack-
man-Thompson Estate has long been a 
symbol of prosperity and promise.  This 
ŜǎǘŀǘŜ ǿƘƛŎƘ ǿŀǎ ōǳƛƭǘ ƛƴ ǘƘŜ ƳƛŘ муулΩǎ 
lives on due to the same pioneering 
sprit that started it over a century ago! 



Dynamics Channel Updates 

Join us for Convergence 2010 in Atlanta, April 24 ς 27. Attending Convergence provides you ample opportunities 
to network with a targeted group of business professionals and to discover how you can get the most value from 
your Microsoft Dynamics solutions ς and how to increase your business potential. 
 
This is your opportunity to participate in an exceptional program including a variety of tracks, speakers, detailed 
product demonstrations and hands-on learning sessions to better understand how you can further leverage your 
existing business solution.  Highlights include: 

¶ Sessions: Convergence 2010 features nearly 400 sessions covering Microsoft Dynamics and the latest Micro-
soft-based products. 

¶ Hands-on experiences: Grab the opportunity to evaluate products from Microsoft and our most important 
industry partners. 

¶ Community and Learning Center (CLC): Considered the hub of Convergence, this area is designed to be a one
-stop shop for networking and learning outside of conference sessions.  We offer free technical support, re-
search activities and opportunities to meet fellow users and product experts. 

¶ Connections with the community: An event that brings 10,000 Microsoft Dynamics customers, partners, 
team members and industry experts together translates into an endless number of opportunities to make 
lasting connections within the Microsoft community. 

For More Information call the Sales Team at 913-384-9677 
Or visit 

http://www.microsoft.com/dynamics/convergence/atlanta10/ 

Convergence 2010-Today, Tomorrow, Together  
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¶ Renew your service plan and receive up to 20% off 
your next qualifying license purchase, additional 
users, new modules or transition to Business Ready 
Licensing.  Discount is based on tenure of customer 
and a minimum license purchase of $2,500 is re-
quired. 

¶ New customers can purchase up to 3 Advanced 
Management (AM) or Business Essential (BE) user 
licenses for $1.  This offer applies to new customers 
making their initial purchase of Microsoft Dynamics 
GP.   

¶ For a limited time, Microsoft Dynamics ERP cus-
tomers can receive a special discount on the Li-
cense Model Transition fee when transitioning to 
Business Ready Licensing.  In addition, customers 
can receive 20% discount on additional Business 
Ready Licensing users and Business Ready Licensing 
modules purchased at the time of a License Model 
Transition.              

 

Spring Promotions  

ASI is proud to announce the following Training 
Class and seminar schedule.  If you are interested 
in attending, please contact Joy McRae or Chris 
Jarvis at 913-384-9677 to get scheduled. 

¶ April 9th ς Basic CRM Training 

8:30am-12:00pm- Associates Solutions offices  

¶ April 13th ς Smartlist /Excel Builder 

8:30am-12:00pm- Associates Solutions offices  

¶ April 14th ς FRx Training  

8:30am-4:00pm- Associates Solutions offices  

¶ April 20th ς Dynamics GP Payroll & HR 

8:30am-4:00pm- Associates Solutions offices 

¶ April 21st ς Dynamics GP SOP/Inv/AR 

8:30am-4:00pm- Associates Solutions offices  

¶  April 22nd ς Dynamics GP POP/Inv/AP 

8:30am-4:00pm- Associates Solutions offices 

¶ April 28th ς Business Portal/SharePoint 

8:30am-4:00pm- Associates Solutions offices 

¶ April 29th ς Dynamics GP Extender 

8:30am-12:00pm- Associates Solutions offices 

Upcoming Training  



Thought for the Quarter:  
 

άThere is only one boss. The customer. And he can 

fire everybody in the company from the chairman 
on down, simply by spending his money some-

where elseΦ ά      
      Sam Walton 

Qqest (pronounced "Q-Quest") provides real 
solutions to today's complex workforce and 
workplace management issues.  With over 
36,000 Customers and over one million active 
employees on their platform, Qqest has distin-
ƎǳƛǎƘŜŘ ƛǘǎŜƭŦ ŀǎ ŀ ƭŜŀŘŜǊ ƛƴ ƛǘΩǎ ŦƛŜƭŘΦ 

 

Integrating with both Dynamics GP and SL, the 
TimeForce time and attendance system gives 
you all of the hardware + software + service + 
support you need to collect, manage and proc-
ess time with exceptional ease, efficiency and 
accuracy. This software-based system interfaces 
with Qqest-built time clocks so you can track 
employee time with the system that best suits 
your business. 

 

TimeForce is the key to proficient and successful 
time tracking and management in your work-
place.  A software-based time and attendance 
system that allows you to collect and organize 
your employee time data simply and accurately, 
TimeForce represents the most state-of-the-art 
method of time management for today's busi-
nesses. 
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Time Force  

Time and Attendance Solutions for Microsoft Dynamics 

 

Now, more than ever, it has become necessary 
to give more thought to our methods of time 
and attendance management. The traditional 
time clock often no longer makes sense and sim-
ply does not meet the needs of the modern 
work environment.  
 
Qqest Software Systems offers a comprehensive 
software solution that will streamline your com-
pany's operations, simplify timekeeping, and 
save you money. 
 
Qqest also offers full Payroll servicing including 
all processing and all state and federal tax and 
regulatory filings.  Qqest also offers a hosted 
application to automate and manage HR proc-
esses. Employee records, claims, benefits man-
agement, carrier connections, workflow, recruit-
ing, payroll, employee and management self-
service.  Visit them on the web at: 
www.qqest.com/ 
 
 

Product Spotlig ht 

http://www.mytimeforce.com/
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Dynamics CRM ñ5ò 

 Microsoft Corp. recently an-

nounced the Community Tech-

nical Preview for the next gen-

eration of Microsoft Dynamics 

CRM, code-ƴŀƳŜŘ ά/waрΦέ 

This CTP is primarily aimed at 

software developers within the 

broad partner base of Micro-

soft Dynamics CRM giving them 

an opportunity to start early 

development and testing of 

their solutions for this new 

release. 

The next generation of Micro-

soft Dynamics CRM will sup-

port more than 40 languages, 

and will be offered as an online 

service, as on-premises soft-

ware and via partner-hosted 

offerings. Availability of the 

new product will begin in the 

second half of 2010. 

 
Windows Mobile 7  

Also known as Windows Phone 

7 Series, this latest  OS Version 

is scheduled to release around 

the Holiday 2010 timeframe.  

Early reviews are very positive 

and there are even talks of a 

Microsoft branded Smart 

Phone hitting the market in 

2011.   

Microsoft Office 2010 now in 
Beta!  
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The latest release of Office is now in public Beta and is available to 
download and try.  Want to download a copy?  Visit http://
www.microsoft.com/office/2010/en/default.aspx and give it a try! 

The new Conversations View feature 
in Outlook 2010 groups e-mails by 
conversation.  The new feature can 
reduce the number of clicks people 
typically use to by up to 40 percent. 
The Outlook Social Connector, is a 
set of features that helps people see 
items such as Facebook updates and 
LinkedIn pictures for their e-mail 
contacts. It also allows users to add a 
contact as a friend on social net-
working sites. 

With the new feature Sparklines, 
you can create small charts in a sin-
gle cell to quickly discover patterns 
ƛƴ ȅƻǳǊ ŘŀǘŀΦ LǘΩǎ ŀ ǉǳƛŎƪ ŀƴŘ Ŝŀǎȅ 
way time saver to highlight impor-
tant data trends. 
With the Microsoft Excel Web App. 
You can edit workbooks in a Web 
ōǊƻǿǎŜǊ ǿƘŜƴ ȅƻǳΩǊŜ ŀǿŀȅ ŦǊƻƳ 
your office, home, or school without 
compromising the quality of your 
viewing experience. 

The new Microsoft Office Back-

stage view replaces the tradi-

tional File menu to let you save, 

share, print, and publish.  The 

Backstage View in Microsoft 

Office 2010 applications is ac-

cessed when you click the Office 

Button.  Each application in Of-

fice 2010 has a different colored 

Backstage View. 



 

ASI Staff News  

Congratulations to the follow-

ing ASI employees who will 

celebrate anniversaries with us 

this spring! 

Brian Hall-5 Years 

Sean Bragdon-4 Years 

Michael Wright-3 Years 

Jason Leibς 3 Years 

CRM Tips & Tricks 

13228 West 99th Street 
Lenexa, KS 66215 
www.associates -solutions.com  

Tracking work associated with a Project  
One of the most frequently requested items when it comes to mi-
nor enhancements to CRM is the ability to track activities and asso-
ciated time to a specific client project.  To do this you can configure 
5ȅƴŀƳƛŎǎ /wa ǳǎƛƴƎ ǘƘŜ άƳƻŘƛŦȅέ ŦǳƴŎǘƛƻƴŀƭƛǘȅΦ ¸ƻǳ Řƻ ƴƻǘ ƘŀǾŜ ǘƻ 
write custom extensions or .NET or JAVA code to do this. 
¶ Utilizing the "Customize" menu in Dynamics CRM create a new 

Project Entity (this is a new database table and entity). 
¶ Add appropriate attributes to the project entity (the data you 

want to capture on the head project record such as the project 
name, project budget, and timeline). 

¶ Create a relationship between Activities and Project: For any 
given project you can have many activities (unlimited actually). 

¶ Create a relationship between Account and Project (For any 
given account you can have unlimited projects). 

 
You can now track activity records to a specific project in addition 
to the Account, Contact, Ticket, User and more. Within the Activity 
Record s the ability to capture a start time, end time, duration and 
more. 


